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XAPAKTEPUCTUKW HA METTEN Bb/ITAPUA EALL 3A

BSAMMOOTHOWEHWNA C NOTPEBUTENUTE N YC/IOBUA HA
MON3BAHE HA YC/IYTATA OH/TIAWH 3ALLUTA/POAUTENICKA
KOHTPO/I

OHnnanH 3awuTta/PoamMTenckm KOHTpos oT Yettel — XapakTepucTtukm n OCHOBHMU
pasnopenou

Yenyrata OnnaiH 3awmTa/PoauTtencku KOHTpon ce npeaoctass oT Metten Bonrapus EAL
(HapunyaHo no-gony 3a kpatkocTt ,Yettel”), EMK 130460283, cbC cepanuuie n agpec Ha
ynpaenenne rp. Codwm4, n.k. 1766, x.K. ,Mnagoct” 4, busHec lNMapk Codwms, crpaga 6, 3a
YacTHM 1 Bm3Hec noTpedbuTenn Ha aboHaMeHTEH NnaH.

Mons npoyeTeTe XapakTepuCTUKUTE 3a Mon3BaHe B TaxHaTa uanoct. C akTMBMpaHeTo Ha
Ycnyrata ~ OHnavH  3awuTta/PoauTtencku  KOHTporn  (HapuyaHa — 3a KpaTKoCT
Lyenyrata“/“Yenyrmte®) ypes nognuceBaHe Ha 3asiBfieHME 3a akTMBUpPaHe Ha ycnyrata B
MarasuH Ha Yettel nunun ypes mobunHOTO nNpunoxeHue Yettel, Bue ce corracssara, Ye cTe ce
3anos3Hanu u cbrnacunm ¢ Team XapakTepucTuku.

KpaTko onucaHue Ha Ycnyrute

MoxkeTe fa HamMmepuTe OTFOBOPM Ha YeCTO 3afaBaHy BbNPOCK BbB Bpb3ka ¢ Ycnyrata OHnanH
3awmTa KaTo noceTute https://www.yettel.bag/services/online-protect nnu
https://www.yettel.bg/services/parental-control

1. Ycnyrata OHnawH 3awmTa B MpexaTa Ha Yettel npeanara 3awura oT 3ansiaxv B
MHTEpPHEeT, KOUTO MoraT Aa BKIHO4YBarT:

- Bwupycu, TpositHCkn nporpamu, LWNMOHCKU codpTyep, pekrnaMeH copTyep 1 HexenaHm
nporpamu.

- BpengHu, KOMNpPOMEHTMPaHM UK cram yebcanToBe KaTto ULLNHT yebcaToBe Min
canToBe, KOUTO MoraT Aa CbAbpXaT BUPYCHU.

He e Hy)XHO ga vHcTanuparte unu ceansaTte OOMbITHUTENHO NPUIOXEHNE, 3a Aa U3nonssaTe
Ycnyrata OHnanH 3awmTa - T8 ce NpeaocTaBs npes MmpexaTa Ha Yettel.

Ycnyrata OHnanH 3awmTa B MpexaTa Ha Yettel npegoctaBsa pyHKUMOHANHOCT 3a ynpasreHne
Ha CbObpXXaHMeTO Ha JOoCcTbNBaHUTE yebcanToBe.

Ycnyrata OHnanH 3awmTa B MpexaTa Ha Yettel moxe aa 6bae aktmBupana:

- OT HOMep C HMBO Ha oTopusaumsa OcHo8eH HOMEpP

- OT HOMEp C HMBO Ha oTopusauma Homep Ha adMuHUCMPaMop

- OT HOMEp C HMBO Ha oTopusauma Omopu3supaH HOMepP

- OT HOMEp C HMBO Ha OTOpU3aLKs, 3a KOWTO He ca 13bpaHu Npasa

3a CbOTBETHUA MNMOJ1I3BaH HOMEP.

Homep C HMBO Ha oTopm3auud OcHoseH HOMep MOXe Oa yrnpaslidBa ycryrarta 3a.
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- HOMep C HMBO Ha oTopu3aums Homep Ha adMuHUCMpPamop
- HOMep C HMBO Ha oTopusaums Omopu3supaH HoMep
- HOMEp C HMBO Ha OTOpM3aLms, 3a KOWTO He ca U3bpaHu npasa

Homep ¢ HMBO Ha oTopusaums Homep Ha aOMUHucmpamop MOXe [a ynpaBnaBa ycrnyrata 3a.

- HOMep C HVBO Ha oTopuaaumsi OcHoseH HOMepP

- HOMep C HMBO Ha oTopu3aums Homep Ha adMuHUCmMpamop

- HOMep C HMBO Ha oTopusaums Omopu3supaH HoMep

- HOMEp C HMBO Ha OTOpM3aLms, 3a KOWTO He ca U3bpaHu npasa

Homep ¢ H1BO Ha oTopusauma Omopu3upaH HOMepP MOXe Aa ynpasnsiBa ycnyraTa 3a:
- cOBCTBEHUS CM HOMEpP
Homep ¢ H1MBO Ha oTOpM3aums, 3a KOWTO He ca n3bpaHu Npasa, Moxe Aa ynpaensea ycnyrarta 3a:

- CcOBCTBEHUS CM HOMEpP

2.Ycnyrata OHNauH 3almuTa BbB BCAIKa MpeXa npeanara 3awyra oT 3annaxv B UHTEPHET,
KOMTO MoraT Aa BKoYBaT:

- Bupycu, TpositHCku nporpamu, LWNMOHCKU copTyep, pekrnaMmeH copTyep 1 HexenaHm
nporpamu.

- BpenHu, KOMNpPOMEHTMPaHM UK crnam yebcanToBe KaTto MLLNHT yebcaToBe nin
canToBe, KOUTO MOraT Aa CbAbpXaT BUPYCHU.

3a pa wusnonseate ycnyrata OHnamH 3awmuTa BbB BCAKa Mpexa TpabBa ga uHcTanuparte
OONbiHUTENHO npunoxeHne — MyOnlineProtect*, HannyHo B Google Play wnm AppStore Ha
YCTPOWCTBOTO M HOMEpaA, 3a KOMTO akTuBupaTe ycnyrata. [1ogpobHU MHCTPYKUMKM 3a CTbMKATE 3a
CBansiHe Ha MPUIIOXKEHNETO € HanMyHa B MOGWUMHOTO npunoxeHue Yettel, ypes koeTo ce ynpasnsea
ycnyrata. AKO NOTPeEOMTENAT He WHCTanuMpa AONbIHUTENHOTO MPUIIOXKEHWEe, Yycryrata Le
npegocTaBs 3awmTa camo B Mpexarta Ha Yettel, HO We ce HauicnaBaT CTaHOAPTHUTE MECeYHU
aboHaMeHTHM Takcu, B CbOTBETCTBME C MOAMMCaHWTE [AOroBopu/3asiBNeHnst 3a Ycnyrata mexay
notpedbutens n Yettel. Sawmtata npu ycnyrata OHNanH 3alimMta BbB BCAKa Mpexa ce NpeaocTaBs
He3aBMCUMO OT TOBa B KOS MpeXa ce 13mnornasa MobUIEH UHTEPHET.

*snonsBaHeTto Ha MyOnlineProtect Ha ycTponctBa C MapkaTa Xiaomi Moxe ga Tbpnu
onpeneneHn orpaHnyeHns, Npu akTmBupaHe Ha pexum “Power saver mode / Low power mode”,
KOUTO OrpaHMyeHusi ce ObMmkaT Ha crneuudpukMTe Ha onepaumMoHHaTa cuctemMa Ha Tesu
YCTPOMNCTBA.

Ycnyrata OHnauH 3awmra BbB BCsKa MpeXa npeaocTtass cnegHute dyHKLNOHANHOCTH:

a) ynpaBneHve Ha CbAbPXaHMETO Ha OOCTbMNBaHUTE 4Ype3 yCTpPoncTBoTO yebcarntoBe. B
MeHio OepaHuyasaHe Ha CbObpXaHUE MOTPEOUTENAT MMa Bb3MOXHOCT Aa usbepe oT
CMUCBK C TUMOBE KaTEropumn CbabpXXaHne U Aa orpaHnym 4ocTbha Ao THX.

b) ycraHoBfiBaHe Ha MECTOMOMOXEHMETO Ha MOOWUNHO YCTPOMCTBO, CMapTEOH, Mpu
HeobxoaunmocT. 3a uenTta noTpebutenaT Tpsbea Aa Bnese B CBOS Npogun B MOBUMHOTO
npunoxeHue Yettel npe3 opyro MobUNHO yCTPOMUCTBO U 4@ YCTAaHOBU MECTOMOTOXEHNETO
Ha YCTPOWCTBOTO, 3a KOETO € akTUBMpaHa ycnyrarta, Ha kapTa B npunoxeHueTo Yettel.
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C) CcKaHuMpaHe Ha hannoBe WU MPUNOXEHUSA, CBaneHM Ha MOOUITHOTO YCTPOWMCTBOTO, 4pes
KOeTo ce M3nonaea ycnyraTta, C uen ugeHTuduumpaHe Ha ToBa fdanu ca onacHu unm
3apaseHn. Tasnm YHKLUMOHANHOCT € HanuMyHa camo 3a YCTPOWCTBA C onepauyoHHa
cuctema Android.

d) ckaHupaHe B peanHo Bpeme 3a YCTPOWCTBATa, Ha KOUTO € MHCTaNUpaHo MpUMOXeHNEeTo
MyOnline Protect, ¢ uen ga ngeHTUUUMPaHe Ha MOTEHUMANHO OMaCHU MPUIOXEHUSN
owle npu TSXHOTO cBansiHe. [Npu ckaHupaHe Ha NPUNOXeHWeTo, ycryrata yBegoMsiBa
notpebutena ganu To € 6esonacHo. AKO € OTYeTeHO KaTo omnacHo, ycnyraTta Lie
npeaoTBpaTh CBaNgHETO My OT NoTpebuTenaT. Ta3n YHKLUMOHAMHOCT € Hanu4Ha caMo
3a YCTpOMCTBa C onepaumoHHa cuctema Android.

Ycnyrata OHnaiH 3awWwpmTta BbB BCsika Mpexxa Moxe aa 6bae akTvBMpaHa:

- OT HOMep C HMBO Ha oTopu3aums OcHoeeH HoMeEpP

- OT HOMEep C HMBO Ha oTopusauma Homep Ha adOMuHUCMpPamMop

- OT HOMep C HMBO Ha oTopusaums Omopu3supaH HOMepP

- OT HOMEp C HMBO Ha OTOpU3auus, 3a KOWTO He ca n3bpaHu Npasa

3a CbOTBETHUS NOM3BaH HOMeEp.
Homep ¢ HuBO Ha oTopusaumnsi OcHo8eH HOMEP MOXeE [a akTMBMpa W yNpaernsiBa ycnyrata 3a:

- HOMep C HUBO Ha oTopu3auua Homep Ha aOMuHUCMpPamMop
- HOMEp C HMBO Ha oTopu3auua OmopusupaH Homep
- HOMEp C HMBO Ha OTOpU3aLVs, 3a KOWTO He ca U3bpaHu npaea

Homep ¢ HMBO Ha oTopusaums Homep Ha aOMUHUCMpPamop MOXe [a akTUBMpa U ynpasnssa
ycnyraTa 3a:

- HOMep C HMBO Ha oTopwu3auma OcHO8eH HOMEpP

- HOMep C HMBO Ha oTopusauust Homep Ha adMuHUCmpamop

- HOMEp C HMBO Ha oTopwu3sauma OmopusupaH Homep

- HOMEp C HMBO Ha OTOpPMU3aLMs, 3a KOUTO He ca n3bpaHun npaea

Homep ¢ HMBO Ha oTtopusaumst Omopu3supaH HOMeP MOXe [a akTUBMpa U ynpaensea ycnyrata 3a:
- cobCTBEHMS € HOMEP

Homep ¢ HMBO Ha oTopu3auus, 3a KOWTO He ca U3bpaHu Npaea, MoXe [a akTUBMpa U yrpasrnssa
ycnyrata 3a:

- cobCTBEHMS € HOMEP

3.Ycnyrata PoguTencku KOHTpon npeanara saiwmura oT 3annaxu B UHTEPHEeT, KoUTo MoraT [a
BKITIOYBAT:

- Bwupycw, TpositHCkn nporpamm, WNMOHCKU codpTyep, peknaMmeH copTyep 1 HexenaHm
nporpamu.

- BpengHu, KOMNpOMEHTMPaHM UK crnam yebcanToBe KaTo ULLNHT yebcaliToBe Uin
CanToBe, KOUTO MoraT a CbAbpXaT BUPYCHU.

3a pga usnonseate ycnyrata PoauTtencku KoHTpon TpsbBa ga uMHCTanupaTe OOMbITHUTENHO
npunoxeHneto MyOnline Protect*, HannyHo B Google Play nnn AppStore, Ha yCTpOMCTBOTO C
HOMepa, Ha KOeTo UckaTe Ja akTusupaTte ycnyrata. [ogpobHu MHCTPYKLUK 3a cBarnsiHe Ha
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NPUIIOXEHNETO € HalinyHa B TMPUIoXXeHNeTo Yettel, 4ypel3 KOeTO Ce ynpasnaBa ycnyrata. Ako
I'IOTpGGVITeﬂﬂT HE UHCTanunpa OONbITHUTENTHOTO NMPpUNoXXeHme, ycrnyrata we npeaocrtaBa 3aluta
CaMO B MpeXaTa Ha Yettel, HO We ce HaumcnaBaT CTaHOaApPTHUTE MEeCeYHU aboHaMeHTHM Takeu,
B CbOTBETCTBME C nNoanncaHnTe ,D,OI'OBOpI/I/BaﬂBJ'IeHI/IFI 3a ycnyrata mexay I'IOTpGGVITGJ'Iﬂ n Yettel.
3awmrtarta npu ycnyrata Poauntencku KOHTPOI1 Ce npenoctaBsda He3aBMCUMO OT TOBA B KOA MpeXa
ce nsnons3sa MobuneH MHTEPHET.

*3non3BaHeTo Ha MyOnlineProtect Ha ycTponcTBa C MapkaTa Xiaomi Moxe ga Tbpnu
onpeaeneHn orpaHnyeHns, Npu aktmempaHe Ha pexum “Power saver mode / Low power mode”,
KOUTO OrpaHuMyeHns ce [ObibkaT Ha crneunMdukute Ha onepauMoHHaTa cucTema Ha Tesu
YCTPOWUCTBA.

Ycnyrata PoauTencku KOHTPON MpefocTaBs crnefHuTe (QyHKUMOHANHOCTM 3a HOMepa Ha
notpedbutens, 4Ype3 KOMTO Ce akTMBMpa ycnyrata Ha HOMep, 3a KOWTO He € M30paHO HMBO Ha
oTopusaums:

a) ynpaefeHMe Ha CbAbPXaHMETO Ha [OOCTbMBaHWUTE 4pe3 YCTPOMCTBOTO yebcanToBe.
|-|0Tpe6I/ITeJ'IFIT nMMa Bb3MOXHOCT Aa |/|36epe OT CMNCBK C KaTeropumn CbabpXaHne " aa
orpaHvym gocTbna Ao TsX 3a HOMepa, Ha KOMTO € akTMBMpan ycnyraTa.

b) yctaHoBsiBaHe Ha MECTOMOSIOXKEHMETO Ha MOOWUIIHO YCTPOWCTBO, CMapTOH, npu
HeobxoaMmocT. 3a LenTa noTpebuTenaT TpsibBa ga Brese B cBOS Npodun B MOOBUIHOTO
npunoxeHune Yettel npes gpyro MOGUNHO YCTPOMCTBO M Aa YCTAHOBU MECTOMONOXEHNETO
Ha YCTPOWCTBOTO, 3a KOETO € aKTUBMpaHa ycnyrata, Ha KapTa B npunoxeHueTo Yettel

C) [OWCT@HUMOHHO CKaHWpaHe Ha anfioBe W MNPUIOXKEHUS, CBareHn Ha MOOWUITHOTO
YCTPOMCTBOTO, 3a KOETO € aKkTMBupaHa ycriyrata, OT YCTPOWCTBOTO, 4pe3 KOeTo ce
nonsea HoMepa, akTMBupa ycnyrata, ¢ uen nageHtnuuupaHe Ha ToBa, Aanu ca onacHu
Unn 3apaseHn. Tasm yHKLMOHATHOCT € HarM4yHa caMo 3a YCTPOWCTBa C onepaumoHHa
cuctema Android.

€) CKaHupaHe Ha channoBe M NPUIIOXKEHUS, CBaNeHW Ha MOOWUITHOTO YCTPOMCTBOTO, 4pes3
KOeTo ce u3nonaea ycnyraTa, ¢ Uen MAeHTUMUMpaHe Ha ToBa Janu ca onacHU unm
3apaseHun. Tasn (PyHKUMOHAMHOCT € HarnMyHa caMo 3a YCTPONCTBa C onepaumoHHa
cuctema Android.

d) BB3MOXHOCT 3a MOTPebuTens Aa orpaHNYM U3LANo AOCTbMNa OO MHTEPHET Ha HoMepa, 3a
KOMTO € akTuBMpaHa ycnyrata, B u3bpaHu oT HEro BpeMeBM AnanasoHu.

€) BB3MOXHOCT 3a NoTpebutensa ga orpaHnyn AUCTaHUMOHHO JOCTbNa A0 u3bpaHu OT Hero
MPUIOXEHUS, MHCTanMpaHu Ha YCTPOMCTBOTO, 3a KOETO € akTMBupaHa ycnyrara.
dyHKUMOHaNHOCTTa ce nogabpka caMo 3a onepaumoHHa cuctema Android.

f)  Ycnyrata PoauTtenckum KOHTpON gaBa Bb3MOXHOCT Ha noTpebutens ga Bkntoun CMC
n3sectma n ga nonydasa CMC wu3sBecTne BCekum NbT, KOrato HOMEPbLT, 3a KOUTO €
aKkTuMBMpaHa ycriyrata, 6bae orpaHM4eH Aa SOCTbhMM OMacHO unu 6rokMpaHo 3a 4OCTbN
CbObpXaHuve.

YCnyraTa PoanTtencku KOHTPOJT MOXe Oa Obae dKTBMpPaHa n ynpasridBaHa:

- OT HOMep C HMBO Ha oTopusaumsa OcHo8eH HOMEpP
- OT HOMEp C HMBO Ha oTopusauma Homep Ha adMuUHUCMPaAMOop

CaMo 3a:

- HOMEp C HMBO Ha OTOpM3aLKs, 3a KOUTO He ca n3bpaHu NpaBayYcnoBUA Ha NOM3BaHe Ha
Ycnyrata OHnawH 3awuTta/PoauTenckm KOHTpOn:
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3a pJa MoxeTe fa ynpaBsrnsiBaTe HacTpoMKATe Ha Ycnyrata, Kakto W 3a fa cBanuTe
OOoMbNHUTENHOTO npunoxeHne MyOnlineProtect, notpebutenat Tpabea ga uma MHCTanMpaHo
npunoxeHuneTo Yettel.

B cnyyan Ha pobGassHe Ha HOBWM (DyHKUMOHanNHocTM B Ycnyrata, Yettel mma npasoto da
yBeJoMV CBOEBPEMEHHO noTpebutennte 1N, ako MMa HoBa MHOPMaLMs, CBbp3aHa ¢ YcrnosusTa
3a rnos3BaHe.

Ycnymte OHnaviH 3awmta BbB BCsika Mpeka M PoguTencku KOHTPON M3UCKBAT OnepaLMoHHU
cuctemn Android 7.0 unu no-sucoka unmn iOS 11+. 3a ycTponcTBa, U3non3Balln onepalmoHHa
cuctema Android, Ycnyrata ce nogabpxa 3a cnegHute Gpaysbpu - Chrome, Firefox, Opera,
Opera Mini, Samsung Internet n Edge. 3a yctponcrtasa ¢ onepaumoHHa cuctema iOS Ycnyrarta ce
noagbpXka 3a BCUMYKM Opay3bpu. M3nonssaHeTo Ha OHNaviH 3alimTa BbB BCsSka Mpexa U
Poautenckn KOHTPON Ha YCTpoWcTBa C MapkaTta Xiaomi Moxe [ga Tbpnv onpenenexHu
OrpaHVyeHns, Npu akTuBMpaHe Ha pexum “Power saver mode / Low power mode”, kouto
OorpaHu4eHust ce abrkaT Ha cneundurkuTe Ha onepaumMoHHaTa CMCTeMa Ha Te3n YCTPONCTRA.

JInueHsunpaHe

3a Bcekn HOMep, nonsealy YcnyraTta, HAe BW NpefocTaBaMe MHOMBMAYaANEeH NULEH3, CBbp3aH
cbC codoTyepa Ha Ycnyrata. Hue M [JOCTaBUMKBT Ha YCnyrute nputexaBame BCUYKU
WHTEneKTyanHn npaea 3a Ycnyrata OHnarH 3awmTta, cBbp3aHy CbC copTyepa 1 BalmTe npasa
ca CBbp3aHM €AMHCTBEHO C Mon3eaHeTo Ha Ycnyrata OHMamH 3alimTa B CbOTBETCTBME C
HacToswmnTe Xapaktepuctukn. Ycenyrata OHnarH 3awmuta e BanngHa caMo 3a JIMYHO Mon3eaHe,
©e3 npaBo Ha npenpopaaxoba.

YnpaBneHue Ha aboHameHTa 3a Ycnyrata OHnanH 3awmTta/PoanTenckm KOHTpon

Moxe ga ynpasnsBaTte Ycnyrata npes npunoxenmeto Yettel:

- cTbhka 1: Bn3aTe B NpuroxeHneTo Yettel
- CTbhKa 2: n3bop Ha cekumsa Ycnyrn/ OHnarH 3awmTa n PoamMTencku KOHTpon
- CcTbhka 3: n3bop Ha HOMeP, 3a KOMTO Ce aKTMBUpa ycnyra

LleHa 1 npoAbLMKMTENHOCT Ha aBoHaMeHTa

OcBeH aKko He e BKNIoYeHa BbB Balwlata Tapuda 6e3 OombiHUTENHO 3annalwaHe, 3a Ycnyrata
we O6bOe ObMKMMA MeceyHa Takca, C KOSITO Lie CTe 3ano3HaTy B Mpoueca Ha MOoKynka U
aKTMBaUus, HO CblIO Taka LWe Obae nocoyeHa Ha yebcanita Ha YcnyraTa, Kakto UM B
npunoxeHneto Yettel. Bcuukm nocoveHn uUeHM ca KpavHu, 06e3 pgpyra mbpBOHavarHa
aboHaMeHTHa Takca WM MWHMMarieH Cpok Ha aboHameHTa. AKO APYyro He € ykasaHo B
ycnoBusaTa Ha Ycryrata npu 3akynyBaHETO W, MOXeTe Aa § Mnonyynte MbpBOHAYarHo 3a
npoMoUuMoHaneH TeCTOB Nepuos, KOWTO Aa € BanvaeH eQHOKPaTHO 3a €4WH U CbLUY HOMep.

Obmkuma meceyHaTa Takca 3a Ycnyrata we 6bhe HauncnsiBaHa no obuyaiHata BU MeceyHa
cMmeTKa (crnep TECTOB nepuog, ako MMa TakbB). Cried ustndyaHe Ha TeCTOBUS nepuod (ako uma
TakbB), 3@ ycrnyraTta ce HauucnsiBa cTaHaapTeH MeceyeH aboHaMeHT 3a JOMbIHUTENHUS NakeT.
Bb3nonseanute ce aboHatTn we Gbaat MHDOPMMPAHM 3a U3TUYaAHETO Ha Mepuoga C KpaTko
TEKCTOBO CbobLleHVe (SMS) npean nstmyaHe Ha TECTOBUS Nepuod. TECTOBUAT Nepuog e
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BannaeH OT [aTaTta Ha aKTUBMpaHe Ha ycrnyrara, He3aBUCUMMO OT AaTaTa Ha cbaKTprpaHe no
aboHaMeHTHMUSA nnaH 3a MoBUITHK ycnyru. Bb3amoxHO e YCnyraTa na 6bae AeakTnBuMpaHa rno BCAKO
BpemMe npea3 npunoXXeHneTo Yettel, He3aBMCMMO ganu e B NnaTeH Unm TecToB nepuoa.

Mece4yHaTa gbmkMma Takca 3a ycnyraTa Moxe ga bbae npomMmeHeHa no BCdAKa Bpeme, HO Lie
Oboete yBegomeHun 30 gHM Npeaun BrvM3aHe B curia Ha HoBM ycrosuda. MoxeTe ga ce oTkaxeTe
OT ycCryraTa no BCAKO BpeMe, KaTo 1U3nosfi3saTte npoueca, noco4YeH no-gony.

OrpaHuyeHus Ha ycnyrata

Yettel moxe ga npoMeHA CUCTEMHUTE N3NCKBAHUA 3a YCnyraTa Mo BCAKO BpEME.

Yettel He HOcK toprAanYecka OTFOBOPHOCT 3a paboTaTa Ha yCTPOMCTBO, U3MOMN3BaHO 3a AOCTbN 40
ycnyrata OHnanH 3awmTa. 3a ga (yHKUMOHMpa npaBunHo Ycrnyrata, YCTPOWCTBOTO Ha
notpebutens TpsibBa ga Obae BKMWYEHO W MOTpebuTenss Ja uMa aKkTMBEH Homep Ha
aboHaMeHTeH nnaH kbM Yettel .

Mo6unHoTto npunoxexHve MyOnlineProtect e goctbnHO 3a cBangHe npe3 Google Play Store u
Apple AppStore n He e gocTbnHO B AppGallery. ®yHKUMOHMpaHeTo Ha ycnyrute OHManH 3awmTa
BbB BCAKa Mpexa 1 PoouTenckm KOHTPON 3aBMCU OT HanMYMeTo Ha WMHCTanMpaHo MoO6WmHO
npunoxeHne MyOnlineProtect, CbOTBETHO MOCOYEHUTE YCINyrM He MoraT da Cce M3nona3eaTt oT
noTpeduten, KOMTO He U3non3Ba ycTponcTBo ¢ Google Play Store unu Apple AppStore.

ycnyraTa He apxuBupa BalnTe gaHHWU, HANpumMep CHUMKU UITN KOHTaKTU.

Ycnyrata OHnavH 3awmTa B Mpexata Ha Yettel e gocTbnHa camo, Korato noTpedbutenar ce
CBbp3Ba KbM WHTEpPHET 4pe3 MpexaTa Ha Yettel. Ycnyrata Hsma pga paboTu, KoraTo
NoTPEBUTENST OCHLLLECTBSIBA BPpb3Ka C MHTEPHET Ype3 KOSTO M Aa € Apyra Mpexa.

Kora He cTe 3awmTeHn npu nonssBaHe Ha ycnyrata OHNauH 3awmuTa B MOGMNHaTa Mpexa:

* [lpn nsnonseaHe Ha npoTokonu pasnuyHyn ot HTTP nnn HTTPs, WhatsApp;

* Ako HanpaeuTe NpomMsiHa BbB Bawmsa APN;

« Ako nonssate VPN ycnyra;

*  AKO nonseaTte KpunTupaHu Bpb3kK, Hanpumep HTTPS, 3awmTaTa we 6bae orpaHnyeHa ao
penyTtaumoHHa nHcnekumsa Ha SNI (Server Name Indicator)

« KoraTo nsnonssate ycnyru 3a KomnpecupaHe Ha gaHHu Ha cmapTdoH (Hanpumep Opera Max);

» KoraTo nsnonaeate 6pay3bpu, KOMTO MOraT ga Komnpecupar 1 / unu kpuntupat Tpaduka, ¢
nakntodeHne Ha Opera Mini, Nokia Xpress, Microsoft BOS n Google Chrome;

+ KoraTo nsnonsesate npunoxeHue 3a ceansiHe Ha cannose (download manager) nnu korato
N3TErNsHeTO BN € NOCTaBEHO Ha Nay3a 3a NPOoAbIDKUTENEH NEPUOA OT BpEME;

CnupaHe Ha YcnyraTa

B npunoxexuneTo Yettel, MoxeTe aa oTternmuTe CbrnacueTo C1 3a aKTMBMpaHaTa ycnyra, KakTo 1
Aa A neaktusupare. [leakTuBMpaHETO MOXe [a Ce M3BbPLUN U B HAN-Gnnskna marasuH Ha Yettel.
[eakTuBupaHeTo BMM3a B cumna crieg uatuyaHe Ha Tekylus nepuon 3a ronsBaHe Ha ycryrata
nUnu HesabaBHO B criyyai, Ye oTTernuTe CbrnacueTo cu 3a NnonsBaHe Ha ycnyraTa.
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FapaHuusa

M3nonaesaHeTo Ha YCnyraTa OHnaviH 3awuTa B MpeXXaTa Ha Yettel 3aB1cK OT M3NON3BAHETO U
HalMIM4YHOCTTa Ha MpeXxXaTa Ha Yettel.

C nonsBaHeTo Ha YcnyraTa, He rapaHTMpame, Ye Ycnyrata unu npunoxenueto Yettel we 6baat
6e3 rpelkn, ycnyrata U AOCTBMHOCTTa HEMPEKbCHATU, UMK Ye YcnyruTe LWe BU npeanasaT oT
BCMYKM Bb3MOXHM 3ansiaxu 3a curypHoctta B VIHTEpHeT.

OT1roBopHOCTTa Ha Yettel KbM Bac

Hwe cme ropnanyeckm oTroBopHM 3a Bac, ako pencreame namamHo. Hvue Hama ga 6baem
ropnan4eckm OTroBopHM 3a BaC Ui 3a KaKBUTO U Oa € WeTn 3a:

* 3aryba Ha 4oxoau unu nevanom;

* 3aryba npu nsnonseaHe Ha Ycnyrara;

* 3aryba Ha AaHHu;

* 3aryb6eH 6usHec unmn NponycHaT! Bb3MOXXHOCTMU;

* NN BCAKaKBa 3ary6a nUnn Bpeaa, KoATo He € NpAKo NpuynHeHa OoT HacC, KOATO € U3BbH HalluA
pa3yMeH KOHTPOJT UM KOATO He Ouxme mornm pa3yMHO Oa o4YakBamMe B MOMEHTa, B KOWTO CTe
CKno4mnnun cnopasyMmeHneTo Unn Ccte aktmBmpann HAKOA OT yCnyruTte

Hue HaAmMa Oa HocuM topuamyecka OTFOBOPHOCT 3a Bac, ako He MOXeM [a npeaocTaBuM
YcnyruTte unv npunoxeHueTto Yettel nopaam HeELo N3BBbH HaLMs KOHTPOI.

YcnosuaTta Ha O6wwMTe ycrnoBus HsSMa Oa 3acsdraT npasBaTa, KOMTO MOXe Aa umaTte KaTo
noTpebuTen CbrnacHo NPUMOXUMOTO 3aKOHOAATENICTBO M KOMTO HEe MOXEM Aa M3KMYMM Mo
cropasyMeHue ¢ Bac.

OrpaHun4yeHus

Moxem Oa orpaHMyum uMnuv cnpem Aa BW NpegocTaBsAMe Ycnyrata, ako He crnassaTe HawmTe
YCINOBUS, BKMOYMTENHO ako He MnaTute CbOTBETHWTE TakCu crnopes LeHoBaTa nucra 3a
N3NoN3BaHeTo Ha Ta3n Ycnyra.

Hamate npaBo ga na3nori3eate YCnyraTa:

* KaTo CPeACTBO 3a HabnoaeHWe Ha AeHOCTUTE Ha HSKoro 6e3 U3PUYHOTO UM cbrnacue u
paspelleHMe UnM M3nonasaHe Ha Ycnyrata 3a cbOupaHe Ha NMYHA MHOpMauMs 3a Opyru
noTpeduTenn No HAKakBa NpUYnHa;

* M0 HAYMH, KONTO € HE3AaKOHEH, MHBA3NBEH 32 HEMPUKOCHOBEHOCTTa Ha NINYHUS XXUBOT UMK €
HemnoaxoasLL, UNM HaKbpHSBa penyTauusTa HA UNu Tasu Ha TpeTa CTpaHa;

* [la XXepTBa, TOPMO3U, Aerpaavpa, 3annaiisa unv cnnawisa guandecko nuue unm rpyna ot
Xopa Mo HaKaKea NpuYnHa;

* M0 HA4YUH, KOWTO BW NO3BONSABA Aa 3a00UKONUTE UMK AeakTMBMpaTe PYHKLMN UM TEXHOTOTUN,
n3nonasBaHu B Ycnyrata, OCBEH ako U3PUYHO He BU paspellaBame;



Company Intepeh

* fa npeobpasyBaTe MHXEeHEePHO NN Aa ce onuTBaTe Mo APYr HAYMH Oa U3BneYveTe N3XOAHMUS
KoL 3a Bcsika vacT oT YcnyraTa;

* [1a HapyluaBaTe npaBaTa HM UMW Ha ApYry fiMua Unn ctpaHn (BKITOYUTEITHO MHTENEeKTyanHa
cobCTBEHOCT M1 Apyri npaBa Ha cO6CTBEHOCT).

MpeoTcTbnBaHe Ha Ycnyrarta

Bue HamaTe npaBo Aa gasate nog Haewm, aa Tpchcbepl/lpaTe, 0a AaBaTe Ha3aem Unn aa
npegnaraTte BallnTe npasa 3a nosri3desaTte Ha ycnyrata Ha gpyro nmue.

BawwuTte nuyHu gaHHKU
Yettel we cbbupa BawmnTe AaHHM, 3a Aa:

«  Ocurypv npaBunHOTO OYHKUMOHMPaHe Ha ycnyrata OHNnanH 3awmTa:

Mpumepn 3a faHHK, KOUTO CbbMpame 1 NePUO Ha CbXpaHeHue:

IIpumep Jdannu Ilepuon Ha
ChbXpaHeHHe
Bpoii mocerenu yebcaiitoBe (01511 Opoii Ha 6 (mecr) mMecena

MOCETEHUTE yeOCaTOB

00611 6poii Ha OioKkupaHu yebcaToBe 061 6poii 6 (rect) Mecemna
Bpoii cBajenu daitmose 061 6poii 6 (trect) Mecena
Bpoii Griokupanu daitiose 061 6poii 6 (mrect) mecemna
Bpoii yoecaiitoBe — GIIOKHpaHU OT 061 6poit 6 (mrect) mMecemna

(YHKIIMOHATHOCT YIIPaBICHUE HA CHABPKAHUETO

Tom GOKHpaH KaTeropun O6w1 Gpoii 6 (uect) mecena
Aggregated top harmful files and websites Totals — Count of how 6 (uect) mecena
attempted to be downloaded many

IP anpecu u MSISDN (Homep) Ha aboHaTHTE Ha IP ampec, MSISDN 6 (mrect) Mecena
ycayrara

3a noseue uHopmayus kak uarnonssame sawiume fUYHU OaHHU, MO MpoYyememe rnofumukama
3a nnuyHU 0aHHU Ha Hawus yebcaum (https://www.yettel.bg/bg/privacy/privacy-policy-online-protect)
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O6cnyxBaHe Ha KITMEHTU 1 onJslakBaHUA

AKO MMaTe BBLNPOCK MO Te3n YCroBUA, KakTO M BLMPOCK 3a yrpaBreHneTo Ha Ycnyrata, Moss
noceTeTe CTpaHMUaTa Ha Ycryrata 3a 4eCTo 3ajaBaHu BbNPOCU UM ce cebpxeTe ¢ LleHTbpa 3a
obcnyXBaHe Ha KNUEeHTU Ha *123.



